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How we’ll connect with you

Our Care Coordinators will:
» Talk with you over the phone

* Meet with you in your community: your home,
doctor’s office or a convenient place for you

With your permission, our coordinators can include your family
and friends to provide additional assistance and support



How to join

You may be referred by
Your health Your primary care You can contact
plan or physician, outpatient | OF your health plan
therapist or other to request a

provider referral



You are eligible for the Behavioral Health
Community Partner program if you are:
1 Living with mental health, substance use, and/or physical

health conditions, such as diabetes, COPD, depression,
anxiety, alcohol or opiate use

Enrolled in an Accountable Care Organization or
Managed Care Organization

---------------------------------------------------------------------------------

4 Age 18 or older
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The Behavioral Health Community
Partner program is a collaboration
among five provider agencies. We
know your community. We have
experience coordinating care and
provide services for people with
physical health, mental health,
and substance use needs across
Massachusetts. We also provide
supports to address social needs
that affect health including housing,
nutrition, and employment.
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